




ODL – Open & Distance Learning
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AREA 1: PROGRAMME 
DEVELOPMENT AND 

DELIVERY 

AREA 2: ASSESSMENT 
OF STUDENT 

LEARNING

AREA 3: STUDENT 
SELECTION AND 

SUPPORT SERVICES 

AREA 4: ACADEMIC 
STAFF

AREA 5: 
EDUCATIONAL 

RESOURCES

AREA 6: PROGRAMME 
MANAGEMENT 

AREA 7: PROGRAMME 
MONITORING, 
REVIEW AND 

CONTINUAL QUALITY 
IMPROVEMENT 



• NOT COMPLY with ODL 
Compliance 

• 9 example
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AREA 1: 
PROGRAMME 

DEVELOPMENT 
AND DELIVERY 

PEO, PLO, CLO 
(Table 1 & 2)

Degree level, 
Mode program & 
Offered (Table 3)

Course 
Information (Table 

4)

Market Survey & 
Market Need

Program 
Standard, Coppa 

ODL, MQF 2.0 
Framework

Advisor (Field & 
ODL)

ODL Unit
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AREA 2: 
ASSESSMENT OF 

STUDENT 
LEARNING

Assessment 
handbook

Constructive 
Assignment

Monitoring  & 
tool for 

Assessment

Type of 
Assessment 

Appeal 
Process & 

Result 
Grading Scale
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AREA 3: STUDENT 
SELECTION AND 

SUPPORT 
SERVICES 

Policy- Student 
Selection & Entry 

requirment

Orientation and 
Announcements

Counselling services

Facility and Services 
for ODL

Transfer Credit 
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AREA 4: 
ACADEMIC 

STAFF

Ratio Staff 
(Permanent :Part 

Time)

Ratio staff: Student Recruitment Policy & 
Incentive 

ODL Training for 
Academic 

Career development 
policy & Innovation

Staf Academic 
Information (Table 5)
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AREA 5: 
EDUCATIONAL 

RESOURCES

FACILITY , SOFTWARE 
& HARDWARE

ODL STUDIO AND 
EQUIPMENT

LIBRARY & 
RESOURCES

SERVER, LMS, SIM, 
INTERACTION TOOL

FINANCIAL 
STATEMENT
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AREA 6: 
PROGRAMME 

MANAGEMENT 

Program Leader, ODL Coordinator

Program/ School Management

ODL training for Support Staff 

Management policy- Motivation, Innovation & 
Research

Program Management & autonomy
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AREA 7: PROGRAMME 
MONITORING, 
REVIEW AND 

CONTINUAL QUALITY 
IMPROVEMENT 

Internal Quality Assurance

Quality Monitoring

External Examiner (EE) (Field & ODL)

Feedback (Stakeholder & Alumni) dan EE

Advisor (Field & ODL)

CQI monitoring and Prosedure



Question & 
Answer (QNA)



Thank 
you….
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